IOJATOK 1

UOEHTUDOUKALINJA U BPEIHYBAIDE
HA KPUTUYHUTE PECYPCU U TTPOLIEHA HA
BJINJAHUETO

1. IIpumepu 3a ngeaTudUKaIlMja Ha pecypcu

3a [a cripoBefie BpellHYBake HA KPUTUYHUTE PeCcypcH, opraHu3alyjaTa MpBo
Tpeba [ja r'v uZeHTU(DUKYBa CBOUTE KPUTUYHU pecypcu. Moske Jja ce pa3yiiMKyBaaT JBa
BUJIA pecypcu:

A TlpumapHu pecypcu:
1 pabOTHM MpoLeCU U AKTUBHOCTHU U
1 wuHdbopMauuu
A Pecypcu 3a noppuka (Ha KOMIITO Ce MOTNUPAaaT OCHOBHUTE eJIeMeHTH) O/
CUTE BUIOBU:
1 xappsep;
codTBep;
MperKa;
MepCcoHaI;
MEeCTO U

= =4 =4 -4 A

CTPYKTypa Ha OopraHu3aiijjaTa

11. MHUpeHTH(dUKaNHja Ha TPpUMAPHUTE PECYPCH

OBaa aKTUBHOCT Ce COCTOU BO UZEeHTU(DUKYBaH€ Ha OCHOBHUTE PECYPCH, OZIHOCHO
npouecure, akTuBHocTUTe ¥ MH(popMmauuuTe. OBaa uzgeHtTudUKanmja ce BpUIM Of CTpaHa
Ha MemaHa paboTHa rpyma KojallTO BKJIy4YyBa PpaKOBOAMTEIM, EKCIepTH 3a
uHopMaTUuku cucteMd U KopuchHun Ha KUC (KoMyHMKalUCKO-MH(OPMaTUYKU
CUCTEMMN).

[IpumapHuTe pecypcu ce 0OMYHO OCHOBHUTE KJIYYHU MPOLECU U MHMOpPMALUU
MpU peanu3aliija Ha [iejHOCTa HA opraHu3anujara. [[pyru npuMapHu pecypcu, KaKko ITo
ce Mpo1ecy Ha paboTa BO opraHu3aliyjaTa Mo)ke UCTO Jia Ce 3eMaT MpeABu/, ITo Ke buze
MOCOOZIBETHO 3a MO/IFTOTBYBaml-€ MOJUTHKA 3a MHGpopMaTUuKa 6e30eHOCT WM Ha TUIaH
3a pabOTeH KOHTUHYUTET.

[TpumapHuUTE pecypcu Mo>KaT Jja OugaT of jBa TUIIA:

1. Pa6oTHM mpoiiecu (WIy MOTIIPOIEeCH) Y aKTUBHOCTU:

A nmpoumecu dwmja 3aryba waM  gerpajanuja o OHEBO3MO>KyBaaT
M3BPINYBaH-€TO HA paboTara;
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A Tmpolecu ITO, aKO Ce M3MEeHeT, BO rojieMa Mepa MOYKe Jla BjMjaaT Ha
HCIIOJIHYBAaW-eTO HAa pabOTHUTE 3ajaul;

A Tlpolecu mTo ce HEOMXO/JHU 3a OpraHu3aiiyjara ja 6uje Bo COrjlacHOCT CO
IOTOBOPHU, TTPaBHU WJIK PeryjaTopHu bapama.

2. Undopmariuu:

A BuTanHu nHGpOpPMAIUK 32 OCTBApyBake Ha MUCHjaTa Ha OpraHu3alujaTa;

A juuHM uHOpMalMK, Kako MTO ce AedUHMpaHU BO COTJIACHOCT CO
HALIMOHAJIHUTE 3aKOHU 3@ IPUBATHOCT;

A cTpaTtercku WH(pOpMaLUX TMOTPEeOHUM 3a IMOCTUTHYBakhe Ha LIeJIUTe
YTBP/IEHU CO CTPATETUCKUTE OTpezenou;

A wuHbopMalUM CO BUCOKA LIeHAa HA YMHEHEe YMEIlTO COOMpame, 4yBarbe,
obpaboTka u rpeHoc 6apa [oJiro Bpeme 1 /Uiy BKJIy4yBa BUCOKU TPOLIOLIM
3a CTeKHYBame.

12. Jlucra u onuc Ha pecypcHTe 3a NOAAPIIKAa

OmceroT ce coctou of pecypcu ImTo Tpeba na OuaaT uAeHTUDUKYBAHU U
onuwmaHu. OBUe pecypcy MMaaT PaHJIMBOCTHU LITO MOYKe /la Ce UCKOPUCTAT 0/ 3aKaHU IITO
yMaar 1ieJi la UM HaHecaT HITeTa Ha OCHOBHUTe pecypcH (mpouecu u uHdopmarnuu). Tue
MOJKe fia OuaT 0/f pa3JIMYHU BULOBHU.

XAPJIBEP
XapzBepoTt ce cocTou of cuTe GU3NUKY eJIeMeHTH 3a MOAAPLIKA Ha POLecHuTe.

Onpema 3a 06paboTKa Ha MOAATOIM (AKTUBHA)

ABTOMaTCKa onpemMa 3a 00paboTka Ha MH(pOpMaIUU, BKIYYYBajKU 'Y U I€JIOBUTE
noTpebHM 3a fa paboTaT CaMOCTOjHO.

[Ipe”HocauBa onpema

[IpeHoCHa KOMIIjyTEpPCKa ONpema.
[Ipumepu: narm-Ton KOMIjyTep, IepcoHaHa gurutaada mogapmka ([111T).

dukcHa onpema

KoMmjyTepcka onpema mTo ce KOpUCTU BO MTPOCTOPUMTE HA OpraHu3aliyjara.
[Ipumepu: cepBep, MUKPOKOMITjyTEP KOJIITO C€ KOPUCTU KAaKO pabOoTHA CTaHUIIA.

[Mepudepnu ypenu 3a obpaborka

Ompema 1ITO € MOBpP3aHa CO KOMIIjyTep MpeKy KOMYyHUKAIMCKa IMopTa (CepucKu,
napasiejieH JIMHK, WTH.) 3a BHeCyBame, MpeHecyBawe WIM TPaHCMUCHja Ha
MOATOLI.

HpI/IMepI/IZ rnedaTtay, IpeHoCeH AUCK.
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Hocuren Ha noparouu (macuseH)

OBa ce MeMyMu 3a YyBake Ha MOJaTOLM WJIU OIePal[iMn.

EnexkTpoHCKU MeIuyM

NHpopMaTuuky Meguym IITO MO)Ke fAa Ouje IMOBp3aH CO KOMITjyTep WU
KOMITjyTepcka Mperka 3a JyBamwe MnojaTonu. M mokpaj HUBHUTE KOMITAKTHU
IVMEeH3UY OBUe MeIMYMHU MOJKe Jla COZIP KaT rojieMu KOJIMYMHU Ha rogaTouu. Tre
MOJKAT la ce KOPUCTAT CO CTaHJap/iHa KOMIIjyTepcKa orpema.

[Tpumepu: dnonu pauck, CD-ROM, back-up kacera, mpeHoceH xapj IHUCK,
MEMOPUCKHU KJTyY, JIEHTA.

Ipyru MmeguymMu

CTaTU4YHU, HeeJTeKTPOHCKU MeJUyMHU IITO COZIP>KAT MOAATOLH.
[Tpumepu: xapTHja, ciajm, JoKyMeHTaLuja, hakc.
CODTBEP

CodTBepoT ce cocTou 0Ojf CUTe MpOrpaMy LITO MpHAOHecyBaaT 3a pabora Ha
CKJIOTIOT 3a 00paboTKa Ha MOAATOLIN.

OrnepaTuBeH cUCTEM

OBa ru BKJIydyBa CHUTe TMpOrpaMu Ha KOMIIjyTepoT WITO ja COYMHYBaaT
omeparuBHara 0Oa3a of Koja paboraT cuTe APYrd MporpamMu (CEPBUCU WU
ammkaiuu). Toa ro BKIydyBa jafIpoTO M OCHOBHM (PYHKLMM WM yciayru. Bo
3aBHUCHOCT OJ COCTaBOT, ONEPAaTUBHUOT CUCTEM MOXKe ia Oujle MOHOJUTEH WJIU
COCTaBeH O MUKPO jajJipa U MaKeT Ha CUCTEMCKHM YCJIYTU. [ TaBHUTe eJleMeHTH Ha
OMepaTUBHUOT CUCTEM Ce CUTe YCJIYTH 3a yIpaByBarbe CO omnpemMara (rmpoiecop,
MeMopHja, AUCK U Mpe)XHU MHTepdejcH), 3asiaya UM YCIAYTH 3a YIpaByBambe
MpOoLeCH U YCJIYTU 3a YIIpaByBakbe KOPUCHUYKY TTpaBa.

CepBucupame, 0Jp>KyBamhe Wi aJMUHUCTPUPaHe coOpTBEp

CodTBepoT ce KapakTepusupa CO Toa IITO TM HAJOMOJHYBa YCJIYTUTEe Ha
OMEepPaTUBHUOT CUCTEM M He € AUPEeKTHO BO ciay)Xba Ha KOPUCHUIIUTE WU
aruIMKanuuTe (Mako Toa 0OMYHO € Off CYIITUHCKO 3HAYerhe, I1a JYPU U HEOMIXOHO
3a reHepajiHaTa paboTa Ha UHPOPMATUUKUOT CUCTEM).

CodTBepcKku nakeT uiau ctaigapaeH codhTeep

Crangapaen codTsep uiu cohTBEPCKHU MAKeT Ce 1[eJIOCHO OTIPeMeHU MPOU3BOAU
CO MeJIyM, OTCTaIyBakbe 32 KOPUCTEHE U 0P KyBame. Tue obe30enyBaat ycayru
3a KOPUCHUILIM U aTJTUKAI[UU, HO He Cce TepCOHAIM3UPAHU WU clieliu(pUIHU KaKo
IITO ce OM3HUC-ATUTUKALIUUTE.

[Tpumepu: codTBep 3a ympaByBame co 0Oa3za Ha IMojaTouu, codTBep 3a
eJIeKTPOHCKU NOpaKu, COPTBEpP 3a JATOTEKH, Beb-cepBep cODTBEep UTH.
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MPEXA

Tumnot Ha Mpe)ka ce COCTOU O] CUTe TeJIeKOMYHUKALIMCKU ypeU IITO ce KOPUCTAT
3a MHTEPKOHEKIMja Ha HEeKOJIKY (PU3WYKU oOfjajedyeHu KOMITjyTepu WU
eJleMeHTU Ha UH(OPMATUUKUOT CUCTEM.

MenuyMm v mogmpiuka

KoMyHUKaUMCKUTE M TEJIEKOMYHUKALMCKUTE MeIUyMU WU OINpeMa
[JIaBHO Ce KapaKTepu3upaaT cO (PU3NUKUTE UM CO TeXHUUYKUTE
KapaKTepUCTUKKA Ha ornpemara (TOYKa-Zl0-TOYKA, €MUTYBakbe) U CO
MPOTOKOJINTE 3a KOMyHUKalMja (Bpcka win Mperka HuBo 2 u 3 Ha OSI -
open system interconnection MozesioT co 7 HUBOA).

[Tpumepu: jaBHa Tenedoncka mpexka (PSTN), Ethernet, GigabitEthernet,
acMMeTpUYHA IUTUTaJIHa NMpeTiaTHuuKa auHuja (ADSL), cnenudukanuu
3a 6esxxuyeH nporoko (Ha npumep WiFi 802.11), Bluetooth, FireWire.

[TacuBHO WM aKTUBHO peJie

OBoj moTTumn ru omndaka CUTe ypeau IITO He Ce JIOTMYKU MPeKUHM Ha
komyHukanuure (MC Bu3uja), HO ce mocpegHULM UK peJie ypeau. Penenre
ce KapakTepu3upaaT CO MPOTOKOJIM 3a KOMYHHMKalMja Ha MOJAp KaHaTa
Mperka. Kako /0jaTOK Ha OCHOBHHUTE peJied, THe 4YeCTO BKJIydyBaaT U
pyTupame u/uiad (QYHKIUMW U YCAYTM 3a (QUITpUpame KOPUCTEjKU
KOMYHMKAI[MCKU MTPeKUHYBauK U pyTepu co puarpu. Tue yecto Mmoxke f1a
O6ugaT aAMUHUCTPUPAHU Off JajeydHa W OOWYHO Ce CIOCOOHM 3a
reHepupame 3arucHu.

[Ipumepu: mpeMocTyBay, pyTep, Xab, CBUY, aBTOMAaTCKa pa3MeHa.

NuTtepdejc 3a KOMyHUKaLIM]ja

Wutepdejcute 3a KOMyHMKallMja Ha eAWHUIIMTE 3a 00OpaboTka ce
MOBpP3aHU CO eAWHUIIMTE Ha Tpolecupame HO ce 0a3upaaT Bp3
MPOTOKOJIUTE 3a MOAAPIIKA U MEeJJUYMUTE, BP3 KaKBO OMJIO MHCTAJIMPAHO
unTpupame, 3anucu unu GyHKLUYU 3a TIpeynpeyBambe U 0/ MOYKHOCTA
v notpebara 3a aJ€YMHCKO yIIpaByBambe.

ITpumepu: General Packet Radio Service (GPRS), Ethernet aganrep.
[IEPCOHAJI

Tunotr Ha mepcoHas ce COCTOM OJf CATe TPYINU Ha Jiyfe MITO Ce BKJIYYEHU BO
MH(pOPMATUIYKUOT CUCTEM.

Hocuten Ha ofivku
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Hocurenute Ha OAJyKU Ce COMCTBEHUIUTE HA OCHOBHUTE peCcypcu
(uHDopMaruu ¥ GYHKIMK) KaKO U PaKOBOJWTEINTE Ha OpraHu3anujaTa
WJIA HA OJipeZieH MPOeKT.

[Tpumepu: Ton-MeHallepu, IpoeKT-Iuziep.

KopucHuiu

KopucHuiute ce mepCcoHasIOT UITO paKyBa CO YYBCTBUTEIHU eJIeMEeHTHU BO
KOHTEKCT HAa HUMBHATa aKTUBHOCT, 3@ INTO MMa moceOHa OJrOBOPHOCT.
[lepconasor Mo)ke pfa wuMa CrHelyjajJHM TpaBa 3a MpUCTAll [0
MHGOPMATUIKUOT CUCTEM 3a U3BPIIYBake HAa CEKOjIHEBHUTE 3a/la4U.

[IpuMepu: ynpaByBame CO 4YOBEYKU pecypcu, (PMHAHCUCKU MeHAlIMeHT,
MeHallep Ha pU3UK.

OmnepaTHBEH IePCOHAJI/IePCOHA 33 OIPIKYBaHE

Toa ce nuumarta 3ago/mkeHM 3a (PYHKIMOHMpawe W OJpI)KyBame Ha
MHOOPMATUIKUOT cUcTeM. Tve MMaaT crielyjajiHu MmpaBa 3a MpUCTaI [0
MHMOPMATUIKMOT CUCTEM 3a U3BpLIYBake HAa HUBHUTE CEKOjJHEBHU
3aziaum.

[Ipumepu: cucTeM-aJMUHUCTPATOP, AIMUHUCTPATOP Ha mojgaTouu, back-
up omepatop, Help Desk onepatop, omepatop 3a WHCTaJIuparmbe
arMKanuu, be36eJHOCHU O UlepH.

[Iporpamepu

[Iporpamepute ce 3aJ0/DKeHM 3a Ppa3Boj HA AaIUIMKAUMM HA
opraHu3saiyjara. Tue umaat nmpucrarn o fej ojf UH(pOpMaTUUKUOT CUCTEM
CO TMpaBO HA MpPUCTAll Ha BUCOKO HUBO, HO He ydYecTByBaaT BO
MPOAYLIMPameTOo MOJATOLIN.

[TpuMepu: mporpamepu 3a OU3HUC-ATUIMKALIUY.

MECTOITOJIOXKBA (SITE)

MecTormnoJsio)kbaTta ce cocTou Ol CUTe MeCTa Kajie IITO Ce BpIIAT aKTUBHOCTH NI

neaymMeH Opoj aKTUBHOCTU Kako M 0ff (pU3NUKWTE Cpe[cTBa MOTPeOHU 3a

N3BpIIYyBAkhE€ HA pa60TaTa.

Jlokanuja

HapgBopelHa cpeguHa

OBa ce ofiHECyBa Ha CHUTE JIOKAlMM BO KOM OpPraHM3al[UCKUTE
cpeacTBa 3a 6e30eHOCT He MOJKe [la ce ITPHUMeHar.

[lpumepu: JOoMOBUTE HA TMEpCOHAJIOT, MPOCTOPUUTE Ha Apyra
opraHu3salyja, cpejuHata HazBop ofi paboTHUOT rpocTop (ypbaHo
nojipayje, onmacHa 0b6JacT).
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[TpocTopuu

OBa MeCTO e OrpaHUYEHO CO MEPUMETApOT HAa OpraHu3aljaTa mTo
e BO JUPeKTeH KOHTAKT co HajiBoperrHocTa. OBa Moxke ma Oupe
(busuuka 3amTuTHA rpaHuIia foOUEHA MPEKy co3aBambe PU3NIKU
Oapuepu WK CpeiCcTBA 32 HA/[30P OKOJIY 3rPajiuTe.

[TpuMepu: ycTaHOBa, 3Tpau.
3oHa

3oHata ce ¢dopmupa oj ¢pusnuKaTa 3aMTATHA TPaAHMUIA IITO
opmupa mperpagu BO paMKuTe Ha IPOCTOPUUTE  HA
opraHu3aiyjata. Toa ce mocTUTHYBa MpeKy co3/laBambe (HUIUIKU
Oapuepu okony MH(ppacTpyKTypaTa Ha OpraHu3alujaTa Kafze mITo
ce obpaboryBaaT nH(GOpPMaLUH.

[Ipumepu: KaHUeIapuu, 30HA CO KOHTPOJUpPAH IPUCTAI,
6e36egHOCHA 30HA.

OcHOBHU yCIIyTU

Cure ycsryru miTo ce noTpeOHU 3a onpeMaTa Ha opraHu3alyjarta a
byHKIIMOHMPA.

KomMyHukanuija

TenekoMyHUKAIUCKK YCIYTH U oripeMa obe30eeHr of CTpaHa Ha
OIepaTopoT.

[Tpumepu: tenedoncka aunuja, PABX- Private Automatic Branch
Exchange, BHaTpemHu TeneOHCKN MPeXH.

KoMyHaJIHM VCayru

Yeayru u cpepctBa (M3BopM M MHCTajialyja) morpebHu 3a
obe3benyBame ejeKTpUYHA €Hepruja, [0 onpemara of
nH(pOopMaTUIKA TEXHOJIOTHja U TTIepudepHUTE YPeu.

HpI/IMepI/IZ HHM30K HAIIOH 3a HanoijaHse, MHBEPTOP, €JIEeKTPUYHU
KOJIa.

CHabpyBame o Boza.
OTcTpaHyBame Ha OTHA/IOT.

Ycayru u cpepicTBa (onpema, KOHTPOJIA) 3a JIa/IeHhe U MTPOYNCTYBakhe
Ha BO3/IYXOT.

[Tpumepu: pasznaiHu LJeBKY 3@ BOJIa, KJIMMATU3€EPU.
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OPT'AHU3AILINIA

Turnor Ha opraHusauujaTa ja OomuilyBa OpraHU3aliMCcKaTa paMKa

Ta
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